
3M G5  instructions to use relay 2 for a greeter  
 
 
 
 

I have step by step instructions on how to accomplish the the menu board and greet detection on the new G5 
base stations which is now replacing the XT-1. Some of us have already encountered these and the issues w/ 

the detection. 
 
A quick summary of the instructions which will probably be all you need is as follows: 
  1. press and hold mode button while entering 1-2-3-4 (same code as XT-1) 
  2. enter the system menu 
  3. select option 12  Digital IO Set up 
  4. arrow up once or down until you see Relay 1 and Relay 2 
    * Relay 1 is for menu board detection and must read - RELAY 1 OUT VEH_DET_1  
      If it is not set to this setting it must be changed. It appears the G5 is factory         set already to this setting 
when the unit is shipped. 
       
     *Relay 2 is for the greet detection and it must read- RELAY 2 OUT TALK 1                   This setting will 
probably be the only one that will need to be changed and               not factory set.  
 
     *You must exit out of menu for changes to be activated* 
 
  5. connect menu detection wiring to relay 1 normally open and common 
      connect greet detection wiring to relay 2 normally open and common 
      The relay connections are located on the bottom left terminals on the G5 base  
      (on the XT-1 the terminals were on the right) 
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